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Product Bulletin 

 
AMERICAN Flow Control - Trimble Unity  
v4.8 - Release Announcement 
This product bulletin announces the latest release of the Trimble Unity Remote Monitoring (RM) software version 
4.8 used by the AFC SEMPER™ Remote Pressure Monitor (RPM) commonly referred to as a Remote Telemetry Unit 
(RTU). These releases introduce new and improved features focused on offering AFC SEMPER™ customers 
improved web and mobile tools, to streamline the RTU installation and site management, provides better insights 
to the RTU and system health with new and improved dashboard widgets. 

Furthermore, this release includes Trimble Unity web and mobile general platform improvements and bug 
fixes. See the release highlights below for more details. 
 

The release is scheduled to go live on Monday, July 27th for Trimble Unity cloud hosted customers. 
 
The Trimble Unity cloud service will be interrupted during the maintenance window between 8PM EDT on 
Friday, July 24th and 6AM EDT on Saturday, July 25th. 
 

 

The Trimble Water Support Team will coordinate the update with customers that have dedicated cloud 
hosting environments. 
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Release Highlights 

Trimble Unity RM 
 
Added a new RTU List 
Quickly view, manage and install your RTUs from 
the web app or from your Android and iOS 
mobile apps. The new list displays all RTUs owned 
by your organization; it includes RTUs installed on 
sites, or ones that are on the shelf and available to 
be installed. New streamlined RTU installation 
process is introduced in this release, allowing you to 
quickly add new RTUs to the list and install them on 
sites. See below. 
 

 
 
 
 
Added RTU Installation Workflow for the 
Web App 
Streamline the planning of RTU field installations, by 
installing RTUs on new sites or existing sites ahead 
of time using the web app in the office, and without 
the need to create work orders. This was a 
common request from our customers who wanted 
to preplan the installation in the office, and hand the 
RTUs to the field technicians to physically install 
them, eliminating the field configuration steps. 
 

 
 
 
 
 
 

 
 
 
Improved RTU Installation Workflow for 
Mobile apps with Barcode Scanning and 
Bluetooth Support 
Simplified the RTU installation workflow allowing 
you to add a new RTU to the RTU list, or quickly 
find an RTU on the list by connecting to it via 
Bluetooth or by scanning the RTU barcode, and 
then initiate the installation and remote call 
tamper and verification processes. This workflow 
does not require you to create a work order and 
can be done from within the Remote Monitoring 
app running on your Android or iOS mobile apps. 

You can also select an RTU from the mobile app 
and initiate a call tamper via Bluetooth, or place 
your RTU in dormant mode, if you will be 
uninstalling it, and want to retain the battery life 
until you are ready to install it again. 
Note that because we included these enhanced 
workflows in the Remote Monitoring app, the RTU 
Installer app will no longer be required.  
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Added the Support to Auto Match Channels 
and RTU Configurations when Installing 
RTUs on Existing Sites 
Eliminate creating new measurements when 
installing RTUs on existing sites, this new feature 
allows you to choose to auto match channels to 
existing measurements on the site, or manually 
map RTU channels to existing measurements. Data 
will be appended to the existing measurements 
when the RTU starts recording the transmitting 
data. 
If you are swapping an RTU on a site, you will be 
prompted to copy all the RTU configurations to 
save you time and eliminate the need to 
reconfigure the new RTU. These new features are 
available on both the web app and Android and iOS 
mobile apps. 
 
 

 
 
 
Added Support for Monitoring RTU Battery 
Status and Battery Replacement Workflows 
Now you can view the battery status for your RTUs 
from the system health dashboard and site details. 
You can update the battery install data from both 
the web app and mobile app. We also included a 
Battery Replacement workflow, allowing you to 
select sites with low or critical battery status, and 
create a work order to dispatch out to the mobile 
app for technicians to perform battery replacement, 
and record progress. 
 
 
 
 

 

 

 

 

 

 

Improved the System Health Dashboard 
and Drill Down Navigations 
Provide better visibility for historic alarms. The new 
7- d a y  alarm widget provides a quick summary 
of all alarms that were triggered by the RTUs in the 
past 7 days. You can drill down to view the details 
and be able to quickly view the measurements that 
triggered the alarm from the dashboard, without the 
need to navigate to the site details. 
 
 
 
 

 
 
 

   View our new and updated online user guide, to make the most of Trimble Unity RM v4.8 (Online User 
Guide) You can also access the user guide from the Help menu option in the software. 

https://help.trimbleunity.com/unityrm/Content/Overview/Overview.htm
https://help.trimbleunity.com/unityrm/Content/Overview/Overview.htm
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